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Overview of This Survey Project

The State of Utah Administrative Office of the Courts commissioned OpinionWorks to conduct a
public survey of Utah residents to determine the level of public trust and confidence in the Utah
State Courts. The results of that survey are detailed in the report that follows.

For this survey, OpinionWorks interviewed 800 randomly-selected adult residents of Utah by
telephone July 19 August 6, 2012. The interview averaged 12 minutes in length. Interviews
were conducted in both English and Spanish to achieve the most representative sample
possible of the State s residents.

A sample of this size produces a maximum margin of sampling error of —3.5% at the 95%
confidence level. This means that, if every adult citizen of Utah had been interviewed, the true
results would fall within that range at least 95% of the time. Interviews were conducted in both
English and Spanish to achieve the most representative sample possible of Utah s adult
population.

A similar study was conducted for the Utah State Courts in 2006. Where possible in the report
that follows, results from that prior survey have been compared to the attitudes and experiences
of Utahns today as reflected in the current study.

Survey Findings

Confidence in Utah Institutions
The survey measured the level of confidence the public has in six key institutions:
The public schools,
Your local police department or county sheriff,
The U.S. Supreme Court,
The Utah State Courts,
The Utah State Legislature, and
The Governor s Office

Each institution was rated on the scale very confident, somewhat confident, not very confident,
or not at all confident.

Among these six institutions, the highest confidence rating given by the public is for their local
police or sheriff. More than half (56%) offered the highest rating on the scale, very confident.
Another 36% are somewhat confident in their local police of sheriff, for a total of 93% who
have confidence. (Note that occasionally numbers may not appear to add correctly due to
issues of rounding.)

(continued, next page)
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Public Trust and Confidence Survey

Confidence in Public Institutions

Your Local Police or
Sherriff

—» The Utah State Courts

The Governor's Office 29%

The Public Schools 23%,
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“First, I'd like to know how much confidence you have in the following public institutions, using the scale
very confident, somewhat confident, not very confident, or not at all confident. In general, how
would you rate your confidence in...?”

OpinionWorks

The Utah State Courts received an overall confidence rating of 81%, with 29% of the public very
confident and 52% somewhat confident. That is a tie with the Governor s Office, which received
an identical 81% rating.

Confidence in the State Courts rose the highest among the best-educated Utahns, with 89% of
those with a graduate degree saying they are confident. Employed Utahns (83% confident)
have much higher confidence in the Courts than those who are unemployed (62% confident).
Taken together, these factors suggest that there may be a socio-economic aspect to public
confidence in the Courts.

Following slightly behind are the public schools, with 75% confidence overall (23% very
confident, 51% somewhat confident), and the U.S. Supreme Court with 72% confidence overall
(25% very confident, 47% somewhat confident).

The Utah State Legislature is the lowest on this list with 72% confidence, of which 15% are very
confident and 56% are somewhat confident.

Though rated the lowest of these six institutions, there is independent evidence that the Utah
Legislature s rating is quite high compared with most other states. According to a 2009 study by
the University of Michigan, the Utah State Legislature was among the four highest-rated state
legislatures in the country based on publicly-available polling information from all 50 states.
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Comparing the trend in these ratings from 2006, confidence in the State Courts has edged
higher. The chart above combines the top two confidence ratings of very confident and
somewhat confident. For the Utah State Courts, that combined rating rose from 78% in 2006 to
81% in 2012.

The largest increase in confidence was for the local police and sheriff, which increased from
84% to 93% over those years. Also increasing, though only marginally, was confidence in the
public schools, moving from 73% to 75%, and confidence in the Utah State Legislature,
increasing from 69% to 72%

Decreasing in confidence only slightly was the Governor’s Office, moving from 83% in 2006 to
81% in 2012. A much larger decrease in confidence was experienced by the U.S. Supreme
Court, moving from 80% to 72%.
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